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Urban Accent™ Stainless Steel 
Digital Answering Device 

43-3825 


Thank you for purchasing the RadioShack Urban Accent™ Stainless 
Steel Digital Answering Device. Your answering device features 30 
minutes of recording time, a blue backlight display and a sleek, 
sophisticated finish. With 3 mailboxes, your answering device 
eliminates the need for additional voice messaging fees from your 
phone service provider. And, remote access allows you to pick up 
your messages from any touch-tone phone wherever you are. 



AhWODAY/-” - Press tD record your 
outgoing rressage, setthe day or repeat 
theproN/ious or current rressage. 


Mailboxes 1 , 2 and 3 - Callers can leave 
a rressage in any box. 


Set the Nurrtoer of Rings - Slide the sv\/itch to set 
therTurrbercf riings before your arevNeriing nnachine 
ansvvers a call. Slide to T5 CTbll Saver) if you v\ant 
the s^^temtD pick up on the second ring. 


CXN^OFF/SrOP - Turns the s^stemon and 
off, allcAAsyoutDexitthetirre-settirTg 
function and stops message playback 


REC - Press to setthe hour 
duriingthetirre-settirTg mode, to 
record a conversation or to 
leave a nerro in the general 
mailbox. 


- Press to increase or decrease the 
\olurre of the ansv\ering system 
speaker. 


DELETE- Press to delete a message during 
playback cr hold dov\n to delete all message 


- Pla^ messages recorded 
in the general mailbox or pauses 
the message during playback 


■niVESEr/CHECK/^ - Letsvousetthe 
time, check the time and day, or skip to 
the next message. 


What's Included 



* 



Insert your phone's nTDcUar phone line 
cord irtotheTEL LINE jack 


Insert the barrel plug into the 9N/ DC Jack 
and then plug into an AC v\all outlet 


Installing the Backup Battery 

The backup battery protects your rressages ard the date and 
tirre frcrnbeirig lost if your ansvNering nnachine loses AC pcAAer. 

You will need: 

• OneSN/battery 
(net supplied) 

• One flat-head 
screv\cfci\^ 

(net supplied) 

1. Use a flat-head scnev\cfci\^ 
to rerrxA^ the battery 
ccrrpartrrert co\/er. 

2. lnserttheS^/ alkaline 
battery 

3. Replace the co\^. 

Note: Replace the battery v\hen appears on the display 

NAhile your ansv\ering system is connected to AC pcAAer. 



Setting Up Your Machine 

1. Insert the ansv\ering machine's attached phone line cord into 
a v\all Jack 

2. 1 nsert your phone's rrodular line cord irto the TEL LINE Jack 

3. 1 nsert the AC adapter's barrel plug irto your ansv\ering 
machine's SN/ DC Jack Then, plug the AC adapter into an AC 
v\all outlet 


Setting the Day and Time 

1. Turn the ansv\ering machine on and hold dov\n 
■nWESEr/CHECK/*^ until it beeps tvvice. 

2. Repeatedly press AMSIC/DAY/^ urti I you hear the correct day 

3. Repeatedy press REC until you hear the correct hour. 

4. Repeatedly press urti I you hear the correct iririUte. 

5. Press TIIVE SET/CHECK ►► once. The ansv\ering nnachine plays the time and day you Just set 

Notes: 

• If you do not press a button for rrore than five secxDnds betvveen steps, your ansv\ering machine exits the setup mode and announces the 
incorrpletB tirre. 

• To exit the time-setting made at any tirre during these steps, press CX*»^OFF/STCP cnce. 


Setting Your Machine to Answer Calls 

Slide the ANS/AM^ ONLY s\A/iteh to AIMS to ansv\er calls. 

• Callers can lea\^iressages inthegerieiol iToilboxcroreofthethree perscral rrailboxes by pressirig* 1, * 2 or* 3 befbrethey 
record their message. 

• If the caller does not select a specific mailbox the system v\^ 1 1 place the message in the general mailbox 

• V\hen the caller hangs uper has reached the iraxirrurn rressage lerrgth (up to fl\o rririutes in mailboxes 1, 2, cr 3 arxi orre rririute 
in the general mailbox), the system hangs up arxf resets to ansv\er the next call . 


What Happens If the Memory Is Full? 

If your ansvNering machine reaches rraxi rrum capacity v\hile a caller is leaving a message, it stops reconcing, amounces 'ivierrory is 
fiJI,"and then hangs up. lfyouransv\ering machine recei\^s a call v\hen the menrory is full, the caller hears '1Slooneisa\ailabletDtake 
your call" and it v\aits for any renrote operation comnrards (See Remote Operation). Additional rressages or memDS cannot be 
recorded uritil you delete some of the old ones. 


Remote Operation 

VNhileyou are av\ayfiomyour horre or office, you can use a touch-tone phone or a 
pUse (rotary) phorie wth a pocket tore dialer to do ary of the fbllcAA^ rig: 


• Set your machine to ansvver calls. • Record a new outgoing message. 

• Listen to your messages. • Delete indvidual rressages. 

• Record a newnrerro. 


Remote Security Code 

lb use your TAD fiom a renrote 
telephone, you rrust enter the 
three-dgit security code (located on 
the bottom of the TAD) afterthe 
machine answers and sounds a 
beep. VN^thin lO seconds, enter one 
of the renrote corrmands. 



Remote Commands 


Use these keys on a touch-tone phone or pocket 
tone dialer to operate the system vNhen you are 
away fromyour home or office. 

1#- To play new messages in general mailbox 

-To play all rressages in general mailbox 


Remote Access 

lb access your answering machine 
fioma rorrote location, do the 
follow ng: 


3tt-To delete current message. 
4# - To repeat a previous messac 
5tt- To stop and exit 
6# - To skip a message. 


1. Dial your phone nunrber. 

2. Afterthe outgoing rressage plays 
ard the systembeeps, enter your 
renrote operation security cede. 

3. Enter a remote conmnarxi. 

4. Press ‘Stt”XsD exit remote access. 


7# - To turn the unit on or off. 
m - To record an outgoing rressage. 
9^ - To record a MEMO. 

Oft - To rronitorthe room 
*1 - To play the rressage in mailbox 1. 
*2 - To play the rressage in mailbox 2. 
*3 - To play the rressage in mailbox 3. 


Operating Your Answering Machine 

Recording Outgoing Messages 

Your ansvNoing macNne has a bJIt-in outgoing message that sa\s, 'Hello, please lea\^ a 
message after the tone." You can use this message or record your o^. 

1. Hold dovNn AMMC/DAY/^ , and speak clearly into the rricrophcne no more than lO 
inches av\ay fromthe ansv\ering machine. 

2. Release AMMC/DAV/^ v\hien you finish. Your ansv\ering machine beeps and 
automatically jpHays back your recorded message. 


Notes: 

• A rnewoutgoirgrressagerrust be betv\eenoriearxieO seconds. 

• If you record yoLTCAAn message ardsLbsequerltiy decide to use the pre-recorded 
message, press DELETE during playback of your outgoing message to erase it 


Using the Announce Only Feature 


Your ansvNering machine's arnounce-only feature lets you set it to play a message for the 
caller. The caller carrot leave a message. Slide ANS/ANNC ONLY to AM^ ONLY. You 
can use the ansv\ering machine's built-in message or record your caati. See Recording 
Outgoing Messages abo\^. 


VJhen your ansv\ering machine recei\^s a call, it jpHays backthe amounce-only message. 
Id turn off arnounce-orily, set ANS/AMMC ONLY to AIMS. 


Notes: 




• The maxirrum length for an announce-only message is GO seconds. The amounce- 
crJy outgo! rg rressage does rot affect your origiral outgoing message that tel Is 
callers to lea\^ a message. Each outgoing message can be recorded, placed back, or 
deleted independertiy 


\Nhen your ansv\ering machine is setto arnrource-only, you carrot use the remote 
conmnands to record incorring messages. 


2 -Way Recording 

You can record both sides of a con\^rsation on arny phorne ccrnected to the sarne phone 
line as the ansv\ering machine. 

1. Press I^Cduririg the cons^rsation to start recordirig. The clock tirner starts. 

2. Press REC again to stop recording the cons^rsation or \Afien your ansNAering macNne 
detects the CPC (Calling Party Control), the cons^rsation wll be stopped automatically 

Screening Calls 

You can screen your calls by lettirg your machine ansv\er and listening to the caller's 
rressage throu^ its speaker. If you v\ant to ansv\er the call, pick up any phone connected 
to the same phone line as the system The s^stemstops recording. 

Note: If you pick up the phone arxf the outgoing message continues to play, press 
ON^OFF/SFOP to stop playback 


Recording a Memo 

You can record a merro in the three personal mailboxes designated for each o^Aner. Or, you can lea\^ a 
memo in the general mailbox. 


To record a memo in a personal mailtx>x: 

1. Press and hold the conesporxing mailbox button to lea\^ your rressage. 

2. VJhen the system beeps, speak clearly into the rricrophorie at least lO inches av\ay from your 
ansNAering machine. 

3. V\4nen you finish, release the button. 

To record a memo in the general mailbox: 

1. Hold do\An REC. Your ansvNerirg machine beeps arxi then the main LED flashes quickly 

2. Speak clearly into the rricrophone at least lO inches av\ay fromyour ansvNerirg macHne. The 
counting timer begins. 

3. Release REC v\hien you finish your message. The main LED flashes sIcAAiy to irxicate your new 
merro has been recorded. 

Note: VJnen the rraxirrum rressage length is reached during your recording, the recording v\ill be 
temrinated automatically The LCD shcAAS the tirre arxf the s\stemsa\^s your incorrplete message. 

Playing Memos/Incoming Messages/2 -Way Phone Messages 

Thes\stemcanstoreapproxirinately30rririuites of rressages (up to a rraxirrumof 90 rressages). The 
main LED or the LED of Mailbox 1, 2 or 3 will flash slowly to irxJcate one or more messages recei\^d in 
the corresponding mailbox The rressage counter shows the total nurrber of messages recorded in all 
mailboxes. 

Id play messages recorded in one of the mailboxes, press the corresponding mailbox orce. Id play 
messages recorded in the general mailbox press After playing each new message, the system 
amources the day and time the rressage was recorded. If yDu do not want the rressages sa\^, 
remerrberto press DELETE during playback 

To pause v\/hile listening to the message: 

1. Press ' durirg playback The rTurrber of rressages flashes on the display 

2. Press again to resume playing the message. Coring message playback, yDu can repeat the 

current rressage by pressing AMMC/DA//^, repeat the previous message by holding down 
AMMQDAY/^, or skip forward to the next message by pressing Tll\/E SET/CHECK/^ . 

3. Id stop playback of any message at anytime, press ON^OFF/STOP. 


Notes: 



• If there are ro rressages, your answering machine sourds two tones. 


V. 


Each rressage wll be treated as a new rressage until you play back the entire rressage. If the 
rressage is placed for the first tirre, NEW appears during rressage playback 



Care 

• Keep your answering machine dky, if it gets wet; wpe it cfcy irmrediately 

• Use and store your answering machine in roomterrperature envirorYrents only 

• HarxJe your answering machine carefully do not dop it 

• Keep your answering machine away fiomdust and dirt ard wpe it wth a darrp cloth occasionally to keep it 
looking newc 

Service and Repair 

If your answering machine is not perfdmring as it should, take it to your local RadioShack store for assistarce. To 
locate yDur nearest RadioShack, use the store locator feature on RadioShacks website (vwwv. radioshack conr), or 
call 1-800-The Shack (843-7422) arxi fdllowthe rrenu options. Modifying or tarrpering v\^th the products internal 
corrponents can cause a malfunction arxi rright invalidate its warranty ard \^d yDur FCC authorization to operate it 


WARNING: To reduce the risk of fire or shock hazard, do not expose this product to rain or 
moisture. 



CAUTION 


RISK OF ELECTRIC SHOCK. 
DO NOT OPEN. 



CAUTION: TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT REMOVE COVER OR 
BACK. NO USER-SERVICEABLE PARTS INSIDE. REFER SERVICING TO QUALIFIED 
PERSONNEL. 



This symbol is intended to alert you to the presence of uninsulated 
dangerous voltage within the product’s enclosure that might be of 
sufficient magnitude to constitute a risk of electric shock. Do not open 
the product’s case. 


A This symbol is intended to inform you that important operating and 

maintenance instructions are included in the literature accompanying 
this product. 


FCC Statement 

Yolt ansvvering machine complies v\^th Part 68 of FCC Rules and the reqUrerrents adopted by the ACTA 
On the back cf VOLT arisvveri rig machine is a label v\^th this its FCC Product Identification nurrber in the format 
US:AAAECW^fD<XXX If requested, you rrust provide this irrfbrrriation to the telephone corrpany- 

Note: You rrust not connect your ansvvering machine to: 

• coin-operated systerrs 

• rrostelectroric keytelephoresysterriB 

• party-line systemB 

Connection to party line service is SLtoject to state tariffs. Contact the state pUdic utility corrrrission, pUdic 
service corrrrission, or corporation corrrrission for irifbrrration. 

VJe have designed your answering machine to corifbirntD federal regUations, and you can connect it to rrost 
telephone lines. IHowe^^, each product that you conrect to the telephcneliriecbaws power fiomthe 
telephone line. VJe refer to this power draw as the device's ringer equi\alence riLirber, or REN on the bottom 
of yoLT answering machine. 

Ifyou use rrore than cnephorie or other device on the lirie, add up all oftheRENs. If the total is rrorethan 
fi\^ (three in rural areas), yocr telephones rright not ring. If ringer operation is irrpaired, rerro^^ a device 
fiomthe line. 

In the LidikelyevertthatyoLTphorie causes prolderTB cnthephorie lirie, the phorTecorrparTy can terrporarily 
dscontinue yocr service. If this happens, the phone corrpany atterrpts to notify you in acK^nce. If advance 
notice is not practical, the phone corrpany notifies you as soon as possible and advises you of yDcr ri^to 
file a corrplaint w^th the FCC. 

Also, the phone corrpany can make changes to its lines, eqLipment operations, or procedures that coUd 
affect the operation of this telephone. The telephone corrpany notifies you of these changes in advance, so 
you can take the necessary steps to prevent intenxption of yocr telephone service. 

Important: E\^ry state has cifferent regulations governing the recording of conversations over the 
telephone. Be sure to check your local, state and federal laws before using this product to record any 
telephone conversation in order to deterrrine that your use is in corrpliance with such laws or guidelines. 

FCC Wants You to Know 

This eqijpirent has been tested and fbcnd to corrply with the lirrits for a Class B digital dev/ice, pursuant to 
Part 15 of the FCC Rules. These lirrits are designed to provide reasonable protection against harrrfU 
inlerference in a residential installation. This eqLiprrent generates, uses, and can radate rado fiequency 
energy and, if not installed and used in accordance w^th the instructions, may cause harrrful interference to 
rado corTTTLnicaticns. 

Howev^, there is no guarantee that interference w^ll not occur in a particUar installation. If this eqLiprrent 
does cause harrrfU inlerference to rado or television reception, which can be detemined by timing the 
eqUprrerit cff ard cn, the Leer is ericoLJ'aged to try to correct the iriterfereree by cne cr rrore of the fUlowi rig 
rreasLies: 

• Reorient or relocate the receiving antenna. 

• I ncrease the separation between the equipment ard receive. 

• Connect the eqUprrent into an ouUet on a circUt different fiomthat to wfich the receiver is connected. 

SURGE PROTECTION 

Yolt telephone has bUlt-inprotecticn circuits to recLce the risk of darragefromsirges in telephone line ard 
power line current These protection circUts rreet or e>c:eed the FCC requirerrents. Howev^, li^nrtning 
strikirig the telephorie or power liries can dariogeyoirtelephorie. 

U^Ttning darmage is not corirron. Nevertheless, if you live in an area that has severe electrical storniB, we 
suggest that you inplug yoir phone wfien storruB approach to reduce the possibility of damage. 

SETUP 

Yolt TAD connects drectiytoa rrodUar telephorie line jack If yotr telephone wiring does not have a 
nodUarJack you can update the wiring yourself using Jacks ard adapters (aveilable at yoir local 
RadcShack store), or have the telephone corrpany update the wiring for you. You rrust use corrpatible 
nodUar Jacks that are corrpliant w^th Part 68 of FCC Rules ard the reqUrerrents adopted by the ACTA The 
telephone cord ard nodular plug provided is Part 68 corrpliant fbr connecting to the telephone corrpany 
network. 

Note: The USOC rxrrberof thejackto be installed is RJ IIC (or RJ llWfbr a wall plate jackO. 

If your hone has specially wired alaimeqUprrent connected to the telephone line, be sue that installing the 
TAD does not Usable your alaimequipnent If you have questions about wfiat wll Usable your alarm 
eqUprrent contact your telephone corrpany or a qualified installer. 

Please fUlcwiristructioris fbr repairirig, ifany(e.g. battery replacenent section); otherwise do riot alternate or 
repair any parts of dev/ice e>c:ept specified. 



C2(X)3. RadioShack Corporation. 

All Rights Reserved. 

RaUoShack ard RadioShackcomare trademarks 
used by RaUoShack Corporation. 
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